	ROLE DESCRIPTION



	Title of Role
	Shop Volunteers

	Location
	Ilfracombe Shop

	Commitment Required
	Permanent 4 hours per week

	Hours:
	TBA

	Reports to:
	Ilfracombe Shop Manager

	Aim of Role:

· To work as part of a team in the shop providing an excellent service to our customers and donors


	Outline of tasks and activities to be undertaken:

· To greet and assist members of the public
· To process transactions through the EPoS tilling system
· To assist with sorting, preparing and pricing donated goods for sale
· Receiving donated goods from members of the public for sale in the shop

· Promoting our Retail Gift Aid scheme

· To assist with arranging and displaying items to their best advantage

· Acting as an ambassador of the Hospice



	Benefits

· Learn new skills whilst supporting your local charity and community

· Meet new people and make new friends

· Helping generate business for the Hospice

· Support with travel expenses


	Training

· Induction training 

· Health & Safety Training
· Training on EPoS tilling system
· Steamer training (where applicable)



	Person Specification
	Essential
	Desirable
	Method of  Assessment

	Qualifications
	
	
	

	Skills and knowledge
	Good communication skills

	
	Interview

	Experience
	
	Retail experience
	

	Personal Qualities 
	Friendly, approachable nature

	
	Interview
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