	ROLE DESCRIPTION



	Title of Role
	Cafe Assistant – Cashier and Kitchen Prep

	Location
	Shepherd’s  Cafe

	Commitment Required
	Weekly

	Hours:
	11am-2pm 

	Reports to:
	Café supervisor

	Aim of Role:

To support our team of staff in providing an excellent customer focused catering service at Shepherd’s Café. 

	Outline of key responsibilities and activities to be undertaken:
· Welcoming customers to the café and provide a friendly atmosphere. 
· Using the till and taking cash and card payments for orders.
· Help clear tables in café area. 
· Stocking up food and drink items on service counters
· Taking food and drink orders from customers and delivering to customers
· Assisting with the general cleanliness of the café and kitchen areas including washing up , floor cleaning, handling waste etc.

	Benefits

· The opportunity to meet new people and be a part of the Hospice team.  

· Out of pocket travel expenses paid.

· Helping generate business to raise funds to make a real difference to people in your local community. 

· Hands on current experience whilst learning new skills in an exciting role.

	Training

· Induction training 

· Annual statutory training including health and safety, infection control etc.

· Food Hygiene Training
· Catering procedures training

· Use of equipment training  including cash register 


	Person Specification
	Essential
	Desirable
	Method of  Assessment

	Qualifications
	Good level of literacy and numeracy
Basic food hygiene (or willing to undertake)
	Customer Service

	Application form

	Skills and knowledge
	Able to communicate effectively
Operate well under pressure during busy periods
Work well in a team
	
	Application form and interview

	Experience
	Catering experience
Customer Service experience

	Use of cash register and handling cash
Experience of using an espresso machine
	Application form and interview

	Personal Qualities 
	Friendly and helpful and a warm personality
Have attention to detail
Pride in personal appearance
Ability to work quickly and efficiently in a limited space
	Sense of humour
	Interview

	Reviewed by:
	Volunteer Development Manager

	Approved by:
	Head of Facilities

	Date:
	August 2015


