	ROLE DESCRIPTION



	Title of Role
	Volunteer Complementary Therapist

	Location
	North Devon Hospice, Barnstaple or The Long House Holsworthy

	Commitment Required
	Minimum half day a week practice plus 1 half day quarterly for Team Meeting/Supervision

	Reports to:
	Complementary Therapy Team Leader

	Aim of Role:

· To provide complementary therapy or therapies to outpatients, day hospice and bedded unit patients, including carers and family members. 
· To work as a member of the Complementary Therapy Team, completing necessary documentation and giving appropriate feedback following each treatment. 
· To work according to standards laid down by relevant governing and professional bodies(e.g. Complementary and Natural Healthcare Council, Complementary Therapists Association, British Acupuncture Council, International Federation of Professional Aromatherapists, etc.)

· To follow the direction of the Complementary Therapy Team Leader. 
· All Complementary Therapists must be adequately trained and insured for the therapy/therapies they are offering. 


	Outline of tasks and activities to be undertaken:

· To provide complementary therapies, following the North Devon Hospice (NDH) policies and guidelines
· To liaise regularly with the Complementary Therapy Team Leader and discuss progress and issues relevant to the role. 

· To work as a member of a multi-professional clinical team, giving appropriate feedback to clinicians where appropriate

· To take relevant case history information 

· To maintain accurate documentation of treatments given on NDH documentation application, Crosscare

· To attend briefing and debriefing meetings, Complementary Therapy Team support/supervision meetings and other meetings where necessary

· To undertake all relevant in-house training and any other training as required

· To be responsible for own personal and professional development (e.g. Continuous Professional Development) 
· To be aware of the implications that any new developments in Palliative Care may have on your therapy.

· Therapists must not suggest cure nor use their therapy as a diagnostic tool.  



	Benefits

· Support 
· Travel expenses
· A valuable reference for future positions, whether paid or voluntary

· Second-to-none experience

· A chance to build on existing skills

· Regular supervision, support and continuous professional development

	Training

· Induction training 

· Annual statutory training including health and safety, infection control etc.
· Quarterly CT team supervision group training on various subjects

	
	
	
	

	Person Specification
	Essential
	Desirable
	Method of  Assessment

	Qualifications
	· Adequate professional qualification in the complementary therapy/therapies to be practiced
· Professional indemnity insurance
· 
	· Multi-discipline
· Membership of appropriate professional body 
	Formal certification

	Skills and knowledge
	· Experience of delivering the therapy/therapies to be practiced

· Ability to work as part of a multi-professional team
· Able to respect and maintain confidentiality

· Good communication skills

· Basic literacy skills
	· Good listening skills
· Non-judgemental approach

· The ability to reflect on one’s professional practice and learn from this
	

	Experience
	· Ability to work in a flexible, mature, compassionate and confidential manner
	· Experience in clinical and/or palliative care setting
	

	Personal Qualities 
	· Have a mature empathetic, non-judgmental attitude to all clients
·   Commitment to following policies and guidelines drawn up by NDH
·   Appropriate sense of humour

·   Friendly, reliable and committed.

·   Be aware of own limitations
· Have a mature empathetic, non-judgmental attitude to all clients
	· The ability to maintain a healthy perspective
· Willingness to accept one’s limitations in some situations
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