
   
                                                                                                          
  

  Staff Pastoral Support Volunteer Role Brief  

  
  

 

The aim of the role:   

As a pastoral support volunteer, you will provide a safe and non-judgmental space for staff, which will help 
to promote their mental health and wellbeing. You will be suppor>ng clinical staff, who work on the 
bedded unit and in the community. This role offers the opportunity to be part of a commiAed professional 
team and make a genuine contribu>on to the wellbeing of the staff who are suppor>ng pa>ents under the 
care of North Devon Hospice.  

This role would be suitable for those with a background in chaplaincy, counselling, pastoral care, or 
anyone with knowledge and understanding of the spiritual care needs within the pallia>ve care 
environment.  

What’s involved?  

You will support staff by providing three hours of your >me per week, offering 30 minutes to one-hour 
sessions for staff to book into. In this role, you will help staff explore their thoughts and feelings around 
work-related issues, including the emo>onal impact of death and caring for individuals and their families 
who are dying. A strong understanding of confiden>ality, safeguarding, and professional boundaries is 
essen>al, alongside a working knowledge of the BACP ethical framework. You will be expected to carry out 
your role in line with the hospice’s policies and procedures. You will be required to par>cipate in monthly 
1:1 supervision with a member of our Suppor>ve Care Team.  
 
Hours required:  

We are looking to recruit a minimum of two pastoral support volunteers, who will each be able to provide 
one session per week for up to three hours.    

   

  

  

  

  



  

  
What the hospice offers:  

• A safe and suppor>ve environment and you will be part of a dedicated and friendly team  
• An induc>on and guidance given on aspects of the role  
• An insight into pallia>ve care and how this can affect people’s lives  
• The opportunity to u>lise exis>ng skills or develop and learn new skills   
• Regular social events throughout the year to meet other volunteers and staff across the organisa>on 

and to thank you for your contribu>on  
• Long Service Recogni>on Awards for our volunteers  
• The knowledge you are directly contribu>ng to the care & support offered to our pa>ents, and the 

families, we care for  
• Reimbursement of reasonable expenses, once agreed in advance  

 What you can offer us:  

• Excellent communica>on and listening skills with an ability to relate to people from all backgrounds  
• A background in counselling, social work or faith-based prac>ce is desirable  
• An understanding of the emo>onal impact of death, bereavement & loss   
• A flexible, mature and compassionate manner with the ability to remain calm in emo>onally charged 

situa>ons   
• A friendly, approachable and non-judgemental manner with the ability to reflect on one’s own prac>ce   
• The ability to maintain confiden>ality and to adhere to all NDH policies and procedures, par>cularly to 

maintaining professional boundaries  
• The ability to ac>vely par>cipate in hospice risk management process to help safeguard the welfare of 

pa>ents, visitors, volunteers and staff  
• An awareness of own strengths and limita>ons  
• A willingness to follow NDH policies and guidelines  
• An agreement to follow all safety and infec>on control measures, including wearing PPE as required 

and excellent personal hygiene   

  

The role brief may require adapta3ons as the need arises  

Please note:  an enhanced Disclosure and Barring Service check is required for this role.  The hospice applies 
and pays for this on your behalf.  

  


