Speaking Up
What is speaking up?
Speaking up is sharing anything that upsets, concerns, or worries you whilst you are working, including:
· inappropriate behaviour from staff, volunteers, patients, families or members of the public

· anything that gets in the way of delivering safe, effective patient care

· anything that negatively affects your working life
Who should I speak up to?
Speaking up will routinely happen with your supervisor or line managers
Other options if needed, are:
· Leadership Team member
· SMT member
· People Team
· Chief Executive
· Board of Trustees
If those options don’t feel safe for any reason, then we have our Freedom to Speak Up Team

How to contact North Devon Hospice Freedom to Speak Up Guardian?

· FTSU@northdevonhospice.org.uk
· 01271 344248 – ask for the Freedom to Speak Up Guardian

